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https://uchealth.service-now.com/hrportal
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Promoting Professionalism in 
the Workplace

o Acting with diplomacy and 
tact

o Giving and receiving 
feedback appropriately

o Efficient time management
o Leadership

Note: Links will direct you to 
UCLC login and then will open 
the course

At UC San Diego Health, 
professionalism, credibility 
and respect are essential to 
fostering a more credible 
reputation. Here are some 
practices that strengthen our 
organization.

https://uc.sumtotal.host/core/pillarRedirect?relyingParty=LM&url=app%2Fmanagement%2FLMS_ActDetails.aspx%3FActivityId%3D361235%26UserMode%3D0
https://uc.sumtotal.host/core/pillarRedirect?relyingParty=LM&url=app%2Fmanagement%2FLMS_ActDetails.aspx%3FActivityId%3D360383%26UserMode%3D0
https://uc.sumtotal.host/core/pillarRedirect?relyingParty=LM&url=app%2Fmanagement%2FLMS_ActDetails.aspx%3FActivityId%3D349299%26UserMode%3D0
https://uc.sumtotal.host/core/pillarRedirect?relyingParty=LM&url=app%2Fmanagement%2FLMS_ActDetails.aspx%3FActivityId%3D72665%26UserMode%3D0
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We design courses to guide our 
leaders on how to help teams 
work more collaboratively. To 
best respond to our clients, it is 
necessary to function well as a 
team. Our classes focus on 
various topics that a team could 
benefit from in the event of 
conflict, including the following:

Leadership Resources 

o Difficult people: strategies 
to keep everyone working 
together

o Managing conflict
o Preventing problem 

performance
o How to manage difficult 

conversations

Note: Links will direct you to 
UCLC login and then will open 
the course

https://uc.sumtotal.host/core/pillarRedirect?relyingParty=LM&url=app%2Fmanagement%2FLMS_ActDetails.aspx%3FActivityId%3D278177%26UserMode%3D0
https://uc.sumtotal.host/core/pillarRedirect?relyingParty=LM&url=app%2Fmanagement%2FLMS_ActDetails.aspx%3FActivityId%3D72174%26UserMode%3D0
https://uc.sumtotal.host/core/pillarRedirect?relyingParty=LM&url=app%2Fmanagement%2FLMS_ActDetails.aspx%3FActivityId%3D93330%26UserMode%3D0
https://uc.sumtotal.host/core/pillarRedirect?relyingParty=LM&url=app%2Fmanagement%2FLMS_ActDetails.aspx%3FActivityId%3D286965%26UserMode%3D0
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Individual Contributor & All 
Staff Resources

At UC San Diego Health, we strive 
for all employees to grow and 
learn rapidly and productively. We 
want employees to learn 
efficiently and apply their new 
skills immediately back on the job

University
of My UC Career
California

DISCOVER YOUR CAREER PATH
Providing you with tools to learn more about 
your strengths, skills, and opportunities

Discover your employment preferences

In-depth Self Assessments

Resume Development

Get started by logging into             
https://uc.yournextep.com/GetStarted

https://blink.ucsd.edu/HR/training/myuccareer.html
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Online Resources

Desktop Skills
MS Power Point
Creating Presentations in Power Point
Excel
Creating Workbooks, Worksheets, and 
Data in Excel
Project Management MS 

Introduction to Project Management
(PMBOK)

e-Learning link

Supervisor 90 Day Onboarding Guide 
Tutorial
Director/Manager 90 Day Onboarding 
Guide Tutorial
Time Management
Giving and Receiving Feedback
Identifying Critical Conversations
Education Benefits
Civility in the Workplace-Team 
assessment
Introduction of New Core 
Competencies

https://uc.sumtotal.host/core/pillarRedirect?relyingParty=LM&url=app%2Fmanagement%2FLMS_ActDetails.aspx%3FActivityId%3D164665%26UserMode%3D0
https://uc.sumtotal.host/core/pillarRedirect?relyingParty=LM&url=app%2Fmanagement%2FLMS_ActDetails.aspx%3FActivityId%3D254977%26UserMode%3D0
https://uc.sumtotal.host/core/pillarRedirect?relyingParty=LM&url=app%2Fmanagement%2FLMS_ActDetails.aspx%3FActivityId%3D286961%26UserMode%3D0
https://uc.sumtotal.host/core/pillarRedirect?relyingParty=LM&url=app/management/LMS_ActDetails.aspx?ActivityId%3D348841%26UserMode%3D0
https://uc.sumtotal.host/core/pillarRedirect?relyingParty=LM&url=app/management/LMS_ActDetails.aspx?ActivityId%3D348853%26UserMode%3D0
https://uc.sumtotal.host/core/pillarRedirect?relyingParty=LM&url=app/management/LMS_ActDetails.aspx?ActivityId%3D349299%26UserMode%3D0
https://uc.sumtotal.host/core/pillarRedirect?relyingParty=LM&url=app%2Fmanagement%2FLMS_ActDetails.aspx%3FActivityId%3D360383%26UserMode%3D0
https://uc.sumtotal.host/core/pillarRedirect?relyingParty=LM&url=app%2Fmanagement%2FLMS_ActDetails.aspx%3FActivityId%3D360152%26UserMode%3D0
https://uc.sumtotal.host/Broker/public/homerealmdiscovery.aspx?wtrealm=https%3a%2f%2fuc.sumtotal.host%2fcore%2f&wctx=&wa=wsignin1.0&whr=&ReturnUrl=http%3a%2f%2fuc.sumtotal.host%2fBroker%2fToken%2fSaml11.ashx%3fwa%3dwsignin1.0%26wtrealm%3dhttps%253a%252f%252fuc.sumtotal.host%252fcore%252f%26wreply%3dhttp%253a%252f%252fuc.sumtotal.host%252fcore%252fpillarRedirect%253frelyingParty%253dLM%2526url%253dapp%25252Fmanagement%25252FLMS_ActDetails.aspx%25253FActivityId%25253D362043%252526UserMode%25253D0
https://uc.sumtotal.host/core/pillarRedirect?relyingParty=LM&url=app%2Fmanagement%2FLMS_ActDetails.aspx%3FActivityId%3D363981%26UserMode%3D0
https://uc.sumtotal.host/core/pillarRedirect?relyingParty=LM&url=app%2Fmanagement%2FLMS_ActDetails.aspx%3FActivityId%3D364082%26UserMode%3D0


Promoting Professionalism in the 

Workplace

select

Leader Resources

select

Individual Contributor & 

All Staff Resources

select

Online Resources

select

Calendar of Events

selected select

Leader Programs

Professional Development 
Instructor-led  Workshops

o Coaching
o Change Management

Calendar of events

Click here to access the 
Health Human Resources 
Professional Development 
Series: HRPD Series 
calendar of events 

file:///C:/Users/kjmassey/Downloads/HRPD Series 2019-08-09-10.pdf
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UC People Management Certificate 
(UCPM) Online self-paced

Manager Development Program 
(MDP) Instructor–led
Offered twice a year

Gartner Corporate Leadership 
Council Free online leadership 
Resources

Contact UC San Diego Health
Health Human Resources
619-543-3200
https://hhr.ucsd.edu

Career Connection & My UC Career
Click to learn more
Training

Contact information
For more information, (858) 534-4890
Staff Education and Development

Leadership Programs

https://blink.ucsd.edu/HR/training/management.html#Supervisory-Development-Program
mailto:staffeducation@ucsd.edu

